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Goals and Objectives

By the end of this session, the incoming intern will 
be able to: 

• Identify characteristics of a safe and effective 
learning environment.

• Identify learning as part of the workplace 
environment

• Be familiar with “Must Call/Must Present” Cards



Learning Environment



AAMC Learning Environment Statement:

AAMC.org



MODEL for Learning Environment

• Model Professional Behavior
• Offer Feedback
• Delineate Expectations
• Evaluate Fairly
• Prioritize Learning (and Patient Care)



MedStar Mission Statement: 

• Service

• Patient First

• Integrity

• Respect

• Innovation

• Teamwork
https://www.medstarhealth.org/about



Workplace Environment and Learning

How to Help Your Team Learn in the Flow of Work
by Helen Tupper  and Sarah Ellis
February 15, 2023

• Learning is integrated
• Learning is active
• Learning is routine

https://hbr.org/search?term=helen%20tupper
https://hbr.org/search?term=sarah%20ellis


The Power of our Words:

I’ve learned that people will forget 
what you said, people will forget what 
you did, but people will never forget 

how you made them feel.”

            -Maya Angelou



Empower your yourself and your team: 

• Get to know your team
• Introduce the patient to the team
• Set clear expectations for the learners
• Who to call? When to call?
• Know your advocates
• Team approach/cooperation



Must Call / Must Present / Must See
MedStar Health GME Consortium

June 8, 2023





Must Present & Must See



Academics@MedStar.net

Research@MedStar.net

www.MedStarHealth.org/Academics

MedStarGME.net

mailto:Academics@MedStar.net
mailto:Research@MedStar.net


Questions?

Need More Resources?

sarah.c.thornton@medstar.net

mailto:sarah.c.thornton@medstar.net
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